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@ 7KH' HP DQGIRUL HZ 0 DUNHWY

@R ' HYHBSIQI \ RXWADQGDQG' HP RIWDSKIE
@C &UHDWI $XWRUW 2 QEH

@C ,GHDVIRUS XWRUIWWH & ROMQN

@E : KDWREUQ) \RD/ MM $ SSROQOF HOWN
@F / MMQQI VR\ RXU3 RMQWDGS HBU

@c 8 QGHIARQAEQ) WH1 HHGIRUD&50

@ $XVRP DWRQ( [DP SBV &DP SDLIQV

a ([SOQQ ,QMAMRLD2 SHQ+RXWHV

AD O DUNHWD \ RXUL HZ / MM

M 7TKHO RAYDWRCDCB HS 7DOI\ RX GGQWIRZ \ RX QHHGHG
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WHDM VR XQGHUABQG WH QHHGVR P DUNHWDV D UHDERU , WDOR FRX@ EH DU XHG
WDVWKH EXVIGHW R UDCHWWEM IV RQH R WH RGHV/DON IQGXMARN VADIO H MMOF-
- W WDWDIG Z KDVWKDSSHQVZ KHQ\ RXUFRQUXP HUWV\VH@RJ KDEWFKDQIH' : KDV
KDSSHQVZ KHQ\ RX DUHZ RINQJ Z W QHZ J HQHIDWRQVR! VHBLY' 6 HBBLY WDVDUH

P RUHHGXFDWG P RUHIQGHQFHGE\ VRFID@® HAD DQG P RUHDSWRVBNQJ VR GLI MIX

UHVRXUFHV | RUH HUDY™

2 XUP DIQJ RDAQFUHDWY WLV
GHVBIBIG J XIGH VR VI QQJ \ RXUCH W
QMO DSSRIQF HOMYR FKDGIQI H
WHZ D\ 5 HDERY VSHFLLIED® QM)
DJ HON GR EXVICHW RQEH

© HZ I@SURVIGH\ RX Z W SURYHQ

VA MP VVDQG P DUNHWQ) VFWFV\R
KHS \ RX QRRQD J HVWKDVQH, WA
DSSRIQF HOAEXWDOR R KHS \ RX
GHYHBS P RUH R DQDXWRUW RQEH
% GHYHBSIQI DXWRUW RQEH \ RX
DUHRSHQQI \ RXWHDXS VR RQEH
FRQUXP HW/Z KR DUH DPAYHO GRNQJ
R VHOQHHG D UH HUDORUHYHQZ DQ/
VR UH HU\ RX VR RWHLY DIWUD SRV

H SHUHQFH

QRBHUREXIG\ RXUSDMRWP R
RSSRUMQW GLJ MI® \ RX Z LOHHG D
IHZ NH SIHFHVR! IQRWP DWRQIRXQG
QWL J XIGH

: HZ @FRYHUWH EDVIEV@HEWDQG
GHYHBSP HQAMBLI HAQJ \ RXU

SUH HUHG GHP RJWDSKIE DQG HYHQMS
LQR FUDWL D QEKH P DUNHWRQIH R
JDIQP RUH6 HDUFKDEIOW 2 QEH

© HZ I@ORJLYH\ RX UDOWP H
UHVRXUFHV WDW RX FDQDFFHW
RXWGHR! W1V J XIGHIRUTXIEN

GRZ QBDGV FXVRP P DUNHMZY
FROMQADQG VRRO R KHS \ RX | XUMHU
\ RXUP DUNHMEY H SHUHQFHEH RQG
WLV J XIGH

© KHQ\ RX QWK WIVI XIGH \ RX Z L®
KDYH D FEDUXQGHYABQGQ) R TXEEN
WP VWDW RX FDQIP SBP HQAW KW
DZ D\ \RVBWZ IQQQ) P RUH QMDY
DSSROKF HQNVDQGREWIQQ) P RH
BDGVRQEH

/ W J WD DUN-MEJ

SLI FXCRDNA FBRXIIPRD (BN 88) *NAFAF-



: KHQ\ RXFUDWD
P DUHWRUHYHY RQH
\ RX KDYHWHQ
XFFHWIX® FUHD\WG D

P DUNHWRUQRRQH
(UQO . DIVHU

© KHQIWFRP HVVR P DNIQJ VXUH\ RX
DUH FDSWUQ) WHP RWRXWR D
FKDQIIQJ KRXMQJ P DUNHWIV FLKFIDO
WDW RX GHYHBS \ RXUEWIDQGEIQ) DQG
GHP RIUDSKIE VR P DNHVXUH\ RX DUH
VSHDNQJ VR WH FRQUXP HAWDW RX

Z DQNR DMDFW

: KHQP RWUHDARY DUHDWHG Z KR
WHU IDYRIMAWSHR FGHOAY WH

QRP DO Z I@HVSRQGZ W DQ RH
ZKRZDQNWREX\ RUVHTD KRXVH

7KHIGHD Z KHQIWFRP HV\R GHYHBSIQJ
D GHP RJUDSKIE IVWK® \R XQGHIABQG
Z KR\ RXUGHDEX\ HUV

: HOHWRXVHWHWOQFDUHH DP S®I
Z KHQWIONQ] R P DUNHWJ

$ VNQFDUH VDBV UHSUHVHQEMYH
DSSURDFKHVD URRP IXGR QHE RINQJ
SIRHWIRQD® 6KHRU+ HKDV P IQX\WM
VR J LYH WHUEHVWHBIDVRUVSHHK \R
DWDRVDVP DQ. SRMQADAH HUDY DV
SRWE®! &KHFNRXVWMH GlLIHHQFHIQ
UHVSRQUH EHE HHQKDYIQ) DQH DFW
GHP RJWDSKIE DVRSSRVHG\R QRW
KDYIQJ \ RXUGHP R UDSKIE GDBIGIQ

1R' HP RIWDSKIE

+L,P /MDZIW; <= 6NQFDIH : HVHO
D Z IGH YDUHW Rl SIRGXFW DQGP \
IGHDIFXVARP HUV DQ\ RQHZ KRKDV

WQ

" HP RJWDSKIF 6 SHFLLIF

+LP /MDZIW; <=6NCQFDUH : HVWHO
D Z IGH YDUHW Rl WQFDUH SURGXFW
DQG RXWVSHFIDWY IV RXUTH RI
SURGXFW VSHFLLIFD® VSHDNQ] R
WHQVMWAKIJ @) Z M DFCH 0\
SHUHFWAXWRP HUIVDP RP ZKRIVY
W Q) VR KHS WHUWHQDIHUWI R
WURXJ K P DQDJ 1Q) WHUDFQH DQG
GRNQJ 1RUD VRGWRQZ KHQQRWMIQ)
HOHKDVZ RINHG

6XGGHQD Z HKDYHVRP HMIQ) VSHFLLIE

Z HDUHBRNQJ IRU3HRS®IQWH URRP
FDQWIQNRI WHVRS Rl WHUKHDG DERXW
VRP HRQHZ KR FDQEHQH IWURP \MLY
VSHFILIE QHHG DQG GHP RJUDSKIE

% JHQHDQ QI \ RXUGHP RJWDSKIE \ RX
IP P HGIDWMOD FXWRXVIMH RSSRUXQW IRU
VRP HRGHWR EH UP IQGHG R VRP HRQH
HYHQWHP VHOHV WDWFRXG GILHAV®
EHQHIWURP \ RXUVSHFIDQ IQJ [QWDW
HG

<RX1IQHWHQFH DUH [ @) WH YRIG 0 RWV
SHRSEI CROWNCRZ Z KHHWR JRWR KDYH
WHWVSHFILIE CHHGVP HW

$VD QMY VSHFIDOAM RXURE VR P DNH
VXUH\ RXUGHP RIWDSKIE IVFEDQ QRQ
FRQXVIQ)  DQG GILHFWA HIHDUHD 1 HZ

[P P HGIDWWIQJ V\ RX FDQWILW

[P SOP HQAQJ VR J DIQDXWRUW IQWH
QM VSDFHWURXI K GHP RJ UDSKIE

« 0 DNHVXUH\ RXU7HDP 1 DP H %4DQG
1 DP HIIWWH GHP RIUDSKIE \ RX DUH
W Q) VR P HHW]] \ RX DUH XMQJ \ RXU
QP HDV\ RXUEIDQGIQ) FROMGHU
IQFRUSRUIDWY D 7DJ / IQHWDW
FU-DWAV GILHAVZHW DVVR Z KDW RX
DUHVSHFIDQ L 1Q

« ' RQVEHDIWIG\R@® W RXUBFDUWRQ
VWEHMAMRIHY R DP DUOHWR

KRP HVWDQMWVVRIJHW R D

P DUHWR KRP HV / IP MY \ RXU
GFDWRQDAEHP RJ WDSKIE FUHDWY
DXWRUW WDW RXUWVHBU EHBQIV
Z MW\ RX WHP DWMUR WHUBFDWRQ
IRUHUVD®!

. 94 KRQHWDERXWZ KHUH\ RXUFXUWHQW
EXVIHWIVFRP 1QJ IURP 6 WHUS.GDU
R FUDWY |DOHGHP RIUWDSKIFV
8 VHZ KDWYDOHDG Z RINQJ 1 \ RXU
IGHDOH®U IV RGH GRNQI VR UHUH

EXW RX KDYH QRYKDG DQ. @AMV
Z M UAWHG VHIBLY  EHWKH R WH

P DUNHW RX DUHDOHDG VXFFHWIXO
Q
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%41QJ Q) \WH EDVIEV IQ VDBV IQR WH FXUHQNEL MIO
P DUNMQ) Z R

YHQ IQWHEXVIGHW R VDBV KDVDQG Z I@D@ D\ VMMP 1URP FRQOHPWRQVDQG
UHDMRQWKISV 6RZ KHQIWFRP HVVRVINQJ \ RXUGHWY RQIDH WY/ 1P SRVBQVR
P DNHVXUH\ RX DUH FRQYH 1Q) \ RXUQMMRQFRUHA® :  KHQ\ RXP HHW

VRP HRGH IQ SHYWRQIWY HDVL VR FRQYH VRGH FRP | RWQ WH FRQYHWDMRQ DQG
GUHRVEHWR! \ RXUSRVMYH IQMMRQIQZ DI R J DIQWHUQML FROADFW

6RZ KDVWKDSSHQVZ KHQ\ RX DUHWI IQJ VR FRQYH WDWP HWDJ H\R SHRS®I\ RX
KDYH QHYHUP HW %M\ HWKRZ GR\ RX FRQYH WDWDP HP HWDJHZ KHQ\ RX
DUHWI Q) VREHWH UHVXOVRI DQRQEH VHDUFK!

7KH IDAVAMS IQFUDFNQI WDWFRGH IV EHQI SURVHOWRQEH + HUH DUA
IP P HGDW DPARQIWP VR KHS J DIQ\ RX DXWRUMW RQEH R EHFRP H\WH SOFH
SHRS®IIHHOMH QHHG\REH R VHONHLUKRP H

YHFRP 1QJ WH S XWRUW IQY%HQ) 7+( / M
$IHQR2 QEH

&UHDWQ \ RXURZ Q:  HEVIW 7RVSHFIL IXUMHU 1 2 7 \WH Z HEVIWIWH EURNHUDI H UHDO-AEAMM
FRP SDQ JLYHV\ RX 98 XVIQJ \ RXURZ QZ HEVM IR RXUMDP - RUHYHQIMWWY RX DV DQDJ HQW
Z1OD@®Z \ RX VR FUHD\M DXWHQAF FROMQNRQEEH WDOR D@Z \V\ RX QR EH GP SHGIQZ W
WH SRMQUWDAXXQGUHGV R DI HQWVDOHDG. RQWH P DIQEURNHUDI HVZ HEVIWE %4 QRVKDYIQY

\ RXURZ QZ HEVIWM \ RX XQWH UMNRI DFVYD@® P DUNHWY [RU RXUHEZ DI HQW Z MIQWH
\VDP HFRP SDQ. RQEH 7DNHWHJ XHWZ RINRXWR MDQG FUHDW\ RXURZ Q

&UDW/ RQ ) RP & ROMONVDWEGN RUERIV RQ\ RXUZ HEVIW \WDVDUH VBBL) HWIG \R D
VSHFLLE VRSIE RUGHP RJWDSKIE %H D UAVRXUFH GRQVWHOQWILY FROMQW 6 HHSDIH  IRU

[P P HGDW WIQJ V\ RX FDQZ UMM DERXVQRZ

8\HD&50 7KH&50 IVWHJDWZ D\ RP DNQJ VXUHDQ. DQGD@BDGV\ RX J DIQRQEH DUH
RU DQ] HG DQG SXWQWR\ RXUGDVPEDVH 7KH [ LIWAMS IQDQ. VXFFHWIXGBDG J HOHIDWRQ
GROHRQEHIVD&50 A WP WDV XVHG DQG DFWHD Z RIHG IQ

0 DNH\ RXUFRQMQZ RUNIRU\ RX 8 W) H\ RXUUHVRXUFHV FRQGHFVZ W BFDOHQGRY/\R
SURYIGH ®FDAQ RUP DMWRQ DQG HGXFDWRQ UDWHUMDQXVIQ) \ RXUZ RUBVVR VHTDY HWKH

FRP P XQW DURXQG\ RX VHOIRU RX

&®BDUEDOR$ FURQ || VRP HRQH OQGVRQ\ RXUZ HEVWM /1P SHIDWYH WDVUKH, [ HHOMH
EHBQI WHH || \ RX DUHD BFDOXAVRQ $ UL RGD 5 HDERU\ RXUZ HEVW QHHGVVRR P DNH
SHRS®!HHGINHWH DUH IQWH W KWEOFH 8 W) LQJ D GHVHWDQGVFDSH DRDGS U RQD

+RP HV DQG UHDO XFVRQI HHER VZ I@P DNHWH SURVSHPWH VHBIU HHGDHWH. WKWWWKDW

\ RXNQRZ \ RXUP DUNHWDQG FDQVHOWHUKRP H

$VNIRUWH UH HUDO7 KH EHWZ D\ R TXIEND VKRRWR WH VRS R D VHDUFK HQJ IQH VR DWIRU
D* RRIGI5HYHZ 8 VH\ RXU&50 VR DXVRP DWW WH SRWFGMQI SURFHW R KDYH\ RXUKDSS\
VHBLY GDYHD UHYIHZ  7KHUHIV QR VXFK WIQJ DVD EDGUHYIEZ. RQD EDG UHVSRQHYV ||

VRP HRQHBDYHV\ RXDBWWDQD WU UHVSRQG VR IMDQG P DNH VXUH RWHWYNQRZ \ RX
DUHQWQWH EXVIGHW R SHUHPWRQ \ RX UHIQWH EXVIGHWR! P HDQQJ Z KDW RX D\ DQG
SUR HWIRQDOP
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8 VH\ RXU&RP P XQW

7KHEHWWKIQ) DERXWEUHDMQ FROMQNRQERH IV WDW RX
KDYHD Z HDGM Rl UVRXUFHV MW\ BRNIQI DURXQG\ RXU
FRP P XQW 7KHEHWINGQG R FROMQMY/ WH FRQOMQW

I HDWWUQ) RWHUEXVIGHWHY SHRS®! RUFRP P XQW
JUDVZHW &ROVGHUZ UMY DWFBVRQ 7KH7RS  / RFDO

( DWIQ* UHHQOD@A \ RX 0 X\W@ MWRUHYHQJ HWQJ VSHFLLE
DERXWBFDARH.) KERIKRRGV DURXQG\ RX 7KHVH SIHFHY D@BZ
\ RXVR KL KO KWRWHUFRP P XQW P HP EHY DQG SURYIGH
WHP D Z UMMQDFFRDGHRQEH 7KXV WH Z IQKDUH\ RXU
FROMQZ M WHUVSKHHRI 1Q OHQFH DQG GUHRWKHP \R

\ RXUBNZ KHHWH. DUHIHDVMUHG

3 MU RW

31@U3 RW DUHD J UHDVWZ D\ VR XVH\ RXUZ HEVIW DV\ RXURZ ¢
IQMME® DWAMBQA UM DERXVWKIQI V\ RX \BOI DERXVEDIO
+ RXVH ,QUSHPWRQY VHWIQ) WH H SHRVEMRQV Z M SRIMQADO
VHBLY DERXVWKH SURFHW Rl VHAR WHUKRP H 7KIQI VVXFK
DV : KDWRGRIL\ RXUSRWQIDAEX\ HAYDVNQJ \ RX |RUVHBL
FRFHWRQY : KDWERHVIWP HDQLL\ RXUDSSUDIVDOFRP HVIC
®Z KUK RUHYHQ: KDWRWRGRQRZ \WDW RXUKRP HIV
DPWYHD QMG $ @NHVH SIHFHVDABZ \ RX R I XUMHUFRQ ILP
Z KDW RXUSRIMQWDOHMIUDGHDG. NCQRZ V/ \ RX DUH WH
SHWRQWR JRWR Z W TXHWIRQV <RX DUHWHUDGYRFDWIQ
WHVHEY RXWOH  7KHVH SIHFHVZ LODE D\ VEH UH HUHG
EDFNVR DQG Z I@EH D FUKFIDCSDWR! \ RXURQEH DXVRP DIMG

QM \R FROBFVBURFHW

* XHWV UMY/

" RQVEH DI WDIG VR KDYH D GFDQH HUDCSDWZHURUBFDO

H SHYKHS \ RX Z W Z UMQ) FROMQAK RX DUH DQH, SHWQ

\ RXAWSDFHVRD@Z H SHW IQRWHNSDFHVVRKHS \ RX

I XUMHUJ DIQ DXWRUW RQEEH %4100 1Q\ RXUIDYRUM KRP H
IQSHARUR Z UM DERXW:  KDVWR H SHAWGXUQJ DKRP H
IQSHAIRQ 2 UEUQY [Q\ RXU DYRUMW GDQRI I IEHUR Z UM
DERXW:  KDW RX VKRXG H SHAWL \ RX DUHQHHGIQ) \RVHO

\ RXUKRP HVR DFTXIUH\ RXUQHZ RQH * HWFUHDWYH DQG GRQW
EHDIWIGWRDWIRUKHS 7KIVJ IYHV\ RX WH SRZ HUR| EHQJ
7KH&RQQHAVRU | RUDQHVRXUFHV RQEH DQG Z LOADQU HUQK

WH FRQIIGHQFH\ RX DUH KRSIQ) VR IQAIO\ RXUSRWMQWDO
VHBLYE\ XMQJ \ RX 7KIQNR MDV \ RXNQRZ SHRS®!



7KIVIVZ KHUH\ RX JHWR EUDJ D EIMA DYIQU \ RXAUWRRY'Z W\ RX
EHRUH\ RX Z DOIIQWR D QMQ) DSSRQR HAAI LYHV\ RX DKXJH

DGYDQUJ HRYHURWHUDI HQW +DYIQ) WHVH WP VUHDG, \RJR
DKHDGR WP H Z I@BURYIGH\ RXUSRWQWDOMHBIUSHDFHR! P IQG

NQRZ IQ) WDW RX NQRZ Z KDWZ RINVDQGKRZ. R VHOWHU
SURSHW

«  61QGI3URSHW 3RMQNDG MDY : HEMWM( [ DP S®I

« 2 SHR+RXVH,QIMQIRQVDQGO DUNAMDJ 0 DWLID®

. 1HIKERKRRGO DUN-MQI &RQMONDQG $ WFGI & UHDWRQ
« <RXU UMMQO DINAME) 3OQVSHFILIE VR WHILKRP H

. SHDGEDWD ,| \ RXZ DQAMHP \REX\ 1Q \WKRZ \WHP H DP SGV
R VXFFHWIXGFBMQI VDQG P DUNHMEQI \ RX KDYHGRGH ' RQW

GDYH WLV XS R\ RXUMRFIDG? HAD 6 RFIDAP HAD IVWH

KLJ KO KWHHAR \ RXUFDUHHUDV D QMY DI HOMP DNHVXUHWR

KDYHERWMGHV 6 KRZ WHP Z KDWKDVZ RUINHG DQGWKRZ
WHP DQH DP SEIRI VRP HMIQ) WDVKDVQW RINHG

5XQ\ RXUFRP SVDKHDGR WP H 7KIV\VHHP VOHD QR
EWDIQHU EXW RX Z RX@ EH VXISUMHG KRZ P DQ. DIHQNGR
QRWRP H SUHSDUHG R KDYH WH KDUE FRQYHW/DWRQ DERXW
FRP SVIQWH DUD

+DYH\ RXUFRP SVUHDG. +DYHWHP SX@®IGRQRD
FXWRP EUDQGHG Z RIWKHHWDQG KDYHWHP EUDQGHG\R

\ RX %UQIIQJ 0/ 6 QMY VDQG VRT UHSRWV DUH QR RIQJ
VR EXVIAL \ RX DUH ! LQJ VR P DNHDQIP SDFVWR J HAD QM)
FROADFW

7KIVRQHP L KVWEH KDUG\R VZ DEBZ |IRIVRP H QA
DI HQW KRZ HYHUKDYIQ) D Z UMMQH SHRVMRQY DAWFDQ
DYH\ RXDZ RWGR P WXQGHARQGQ) OWURQ

/ MW RXUQRQ QHJ RADEBV $ GWRI QML DI HQNVDUHWR
IRFEXVHG RQJ HWIQJ WH QH WFRQADFVWKDVWKH,

VRP HWP HVRSHIDWIURP D SRVMRQR! GHVSHIDWRQ 7KIVIY
QRWRX <RXRSHIDWIURP D SRMRQR! DXWRUW 7KH
1((" \RXVRVHOMHUKRP H &RP HIQZ M\ RXUEX@®W
SRIQNR SUHHUHG FRP P XQEDWRQ Z KDW RX H SHFW
IRP WHP RQFRP P XQEDWRQ DQG UHDVRQDE®I LD

WP HV ,QWHZ RUWGR EX\ Q) DQGVHAR MWAMQW
XQUHDVRQDE®! VR VHVWKH SUHFHGHQMDVWHEER \ RXUKRP H
UHT XWWHV DYDIDEIOW %H RSHQ GILHPWDQG P DNHVXUH\R
KDYHIMZ UMMQGRZ QVRWH FDQUH HUEDFN + DYH\ RXUDAV
R MWIQFDVHV DYDIDE®IDQG P DNHVXUH\ RX GHIYHU
WDVWDVWKH DSSRIQR HQV

N0.C

N8 /N8, <HH



<RXP LJ KVWKDYH CRWFHG WDWAYHQ DVIIY SRIONR Z RINQJ WURXIK KRZ R J UDE \WH DWHMOQARQRI D
SRMUNDOHBU , KDYH QRARCHWP H P HOMRCHG DQ WIQJ DERXWIWMDI SUFH

7KIV IV QRWRQ DFFIGHOT KIV IV IQMOWRCDO

'\ RX DUHGDGQ) WH FRQYHWDWRQE\ WRIWQRI DVWZ KDW RX WICQN\ RX FDQ QAWMH KRP H DW RX KDYH
DOHDG W

7KHEXMCHWR VDBV DV Z HObV EHFRP 1Q] D P DWMUZ KHQIWFRP HVVRR J HAMQ) D QM) FROADFWKDV
QRWIQJ VRGRZ I WH QXP EHA RX DWAJ Q VR D SRMQADCEURSHW RUMHBIU

7KHP DIJIF R FEeMQ WHG-DAV WH DWAQNRQ\ RX J LYH VR WH RIHUSHW/RQ SHRSEI VWY DFURW I URP
\RX

$KHDG R WH QM DSSROR HOW RX Z I@HHG VR DA D\ VUH HUEDFNWR\ RXUS.DOR$ PURQ :  KDWYIW
H DFV® \WDW RX Z DQWR KDSSHQZ KHQ\ RX Z DOIRXVWR WH DSSRIQR HQWV 7KHP I QQJ D QAMY FROADFW
Z W\ RX IV VHFRQGEDY \RWH FDOWR DFWRQR! \ RX Z DQWMHP VR WKV RX

70O HDUHG QR LYHQ ,Q RUGHUMR HBEQK WDVWRKMADVNQY . HGXFDWMG TXHRQY LY J RQJ VRKHS \ RX
XQGHIABQG LL WH DUH HYHQWH WJ KWIWRU RX DVD QML SDWZHU & RMGHUDWNQ) \WH IRMZ IQJ
TXHVMRQVVR VHH IL WH. DUHWH U KWIWRU, RX

«  7HOP HZK\ \ RX DUHGRNQI \R VHONIYKRP H'

«  $UH\ RXRSHQWRP HVKRZ FDVIQJ \ RXUKRP HRQEHDQGIQP \ VRFIDAP HGID VSKHMH'!

« ' RHV\ RXUQHD@®Z |RUDYDIDEIDV \R KDYH RSHQKRXVHV'

« : KDWW\ RXUSUIHHUHGP HWRGR! FRP P XQEDWRY'

«  5HDOAMFD® VSHDNQI Z KDWY WH DEVRGW OWED \ RX GHHG VR KDYH WLV SURSHW VRT'

«  +DYH\ RXKDGDQ UHDGHWWIAM H SHUHQFHV WDVKDYH ®I VW RX Z WY D EDG VMM IQ\ RXUP RXW"

«  VWHHDQ WIQ) \ RX FDQWOP HDERXW RXUKRP HWDW RX Z RXG FKDQJ H 1L EXGJ HWZ DVQVDQIWXH'!

« 1\ RXFRXGF@H\ RXUH HVDQGWIQNR! WH SHUHFVWEX\ HURUWIY KRP H Z KR Z RX@ WDVEH"

« : KDWDUH\ RXUDYRIMWIQI VR GRDIRXQGWRZ @' 7KIVZ IOMT RX D BWDERXVWMHVRQH GHP RJUDSKIE
DERXVWMH H MAQJ RZ QHWR WHKRP HDQG Z KDVWKH. VHH DV FRQYHQHQWR WHP

$ WU\ RX DUH GRCHWRXUQ] WH KRP HIWY [P SHIDWYH WDW RX DUH KRQHWAZ I WH VH@IU 0 DNH VXUHVR BRN
DVWKH SURSHW Z IW\ RXUH SHWA HV DQG WOKHP  WH WIQJI VEX\ HY DUHJ RQJ VR QRWFH + RCHW JRHVD
®Q ZD\ ZKHQIWRP HVWR HDLUIQ] WHLMKXW

| WH SRIMQADOHBINVD, VIKH Z DQWR EHRXVWWR WHKRXVHIQ  CD\ V W\ RXURE \R VHVWH H SHRVEMRQ
P P HGADWO R GMIMHP NORZ 1L WLV IV UHHDVRCDE®! < RX DUHWH SURIHVWRCDO

6 HVWNH H SHAVMRQZ W \WWHP DVWKHWP HR! P HHWQ) R Z KDW RX Z IOBER QH WZ KHWHUMH I QZ W\ RX

RUQRWA HUHDUHVRP HTXIENIWP VR DGG\R\ RXUDTHDG, H MAQ) SRMDSSRIQIR HNBURFHW WDV LO

UHP IQGWHP R WH SUR HVWIRQDQ RX DUH DQG Z KDWNIQG R! IQMQWRQ\ RX KDYH Z KHQIWFRP HVVR VHEY

WHLKRP H

« 6HQGDP HHMQJ UH FDS HP DIGR HYHUY WIQJ GVFXWHG 0 DNH IWEX@MAG DQG GILHPWS HFDS WHKRP H
| HDVWUHV \WWH VRXU WH FRP SV DQGP RAWIP SRUBQW® WH H SHRVMRQV\ RX DOHDG. GVFXWHG
YHED® ' IMFXW\WH UHFDS Rl SUEH SRIQADQG\ RXUHERP P HQGDWRQY

« ) R®Z XS YID SKRQHFDOMHQH WED\  7KDQNWHP [RUNHILMP H / HWHP NQRZ KRZ HYHUWH. GHFIGH
VRP RYHIRZ DUG\ RX DSSUHFIDWMWHP G \ RX IQR WHLKRP H

« 6HQGWHP D YDOH SIHFH WDW RX FUHDWG WDVWY QRQ VDBN 3R 7ISVRQP RYIQ) BFDAHVRXUFHVIRU
DOWIQIVIP SRUBQARWHP HF %HWH FRQQHARU

. $CGWHP \RWH&50 ZIWD Vi GLHAV® UHDWG\RWHP $UHWH GRNQI \RGRZ QML H' $ UHWH
BRNQI \RXSMIH' $UHWH SOQQQJ IRUD 1DP 10 DQG QHHG GlLI HHQNDFFHW\R VFKRRGEMAEW' ' RQW
IR HAWNH GHVBIO | RURMZ IQJ XS






HBRP H,QURGXFURQS$ XVRP DWRQY

3DWR \ RXUDWHQDAR \RRY'VKRX@ EH D WBQGDUG QRQ VDBV
EDVHG SIHFHR! FROMQAKDVD@Z VV\ RX VR WOWH SURVSHAWRU

F@HQAZ KR\ RX DUH 0 D\ EH\ RX Z DQARVKDUHVRP HKREEIHV
Z KHUH\ RX DUHRW IQDO® IURP RUMIQJ V\ RX @HVR GRIQWH DUHD
WDW RX DUH GRIQJ EXVMICHWIQ 7KIVZ HBRP HIQARGXPIRQLY \WH
EHJIQQQ) R FUDWY D UHDMRQWKLS 1 RWD VDBV WDQUDFWRQ ||

\ RX VHOQ\ RXUQAR HP DIO RX XQWH MR BMQI WH DMAIRQ
R WH SHYRQ\ RX DUHWI IQ) VR GREXVIGHW Z W & ROUGHUS X
DIHZ IQAR DXVRP DWRQVRI HWHUVSHFLLIED® [RUWH VB8 \ RX
DUH DWW QQJ 1R RXUFEHQWRUSIRVSHPWK RXUZ HBRP H

DXVRP DWRQIRUD QMEQJ DSSRIQIF HOAWKDW RX MWKDG Z RXG
WILZ W VRP HWIQJI VIP SBI@H WDQN\ RX IRUZ HBRP 1QJ P H
IQR\ RXUKRP H 2 UD @NVRDE®J HGXFDWRCDCSIHFHR FROMQW
\ RX KDYH FUD\WMG Z W WBV DQGWENVQRZ. \WDVWKH DUHJ HADY
UDG \RVHOWHLKRP H : KHIHDVVRP HRGH\ RX KDYHQWP HW

EH RUHZ LGDHHG D GILIHHQWVSH R IQARGXFWRQVXFK DVD ZH
KDYHQVKDG DQRSSRUMQW R P HHW HW <RX Z DQAWR P DNH VXUH
\ RX DUH VLI HWQJ \ RXUDXGIHQFH DQG WH IQMOWRQ EHKIQG

P DUHW) WHP FRUMHA®D

* HMQJ 5HDG IRU MM \ RXU+ RP H$ XWRP DWRQV

7KLY DXVRP DWRQLY D J UHDWGHD | RUDIWMU RX KDYH YMWMG Z W D
SRWQWDADMOI SURVSHRK RX Z L@HQG\ RXUHFDS HP DIO
IQGEIYIGXD® UHYIHZ LQJ \ RXUFRQYHY/DWRQ EXVWKHQRQFH\ RX KDYH
DGGHGWHP R\ RXU&50 \ RX FDQW WHP DVD 1 HZ / MY

0 HHMQ 3WRVSHAW 7KIVFDQWI JHUD WSV DQGWENY RQJ M)
\ RXUKRP HUHDG\ \RVHD WP HDQMR EH D SDWYH SIHFHRI
FROMQMOWFRQUXRXVD SURYIGIQ) YDOH VR WH VHBIU %4
SURYIGIQ) WHP Z W IQI RUP DMRQ SHWRIQIQJ R Z KDVWH. DUH
FXUWHOM® J RQJ WURXI K WDV QRQWDQVDFWRQDO\ RX DUH

UHP IQGIQ) WHP RI \ RXURSHQUHW\R FRP P XQEDWRQDERXW
DQ WIQ) UH) DUGEIQ) VHA WHUKRP H RUWHUBFDMUHD

3URVSHAWQ $XVRP DWRQY

: KHQ\RXDUH IDWP IQ) RUSURVSHRW IRUQHZ DAY
DSSRIQF HQW D SURVSHAWY DXVRP DWRQLYD J UHDWZ D\ \R
IQARGXFH\ RXWHDVR D QHLI KERKRRG RUD VB HWG

GHP RIWSKIE 7KHP RWIP SRUDQAMIQ) Z KHQIWFRP HV\R
SURVSHRWQ FDP SDL QVIVNQRZ Q) Z KHUHWH GDVD IVFRP 1QJ
IURP I\ RX DUH GRRUNGRFNQJ \ RX Z [@Z DQAVR SD\ DWQIRQ\R
JHMQI QDP HVDQGHP DI RUSURVSHPWH VHBAY R\ RX FDQDGG
WHP QR WHDXVRP DWRQ 7K1V DOR D J UHDWFDP SDLJ QIRUBDG
J HOHUDWRQ GRQH RQEH | RUSHWSHPWH VHBLY 7KHNH W

UHP HP EHUZ W W1V DQG Z IW HYHWY DXVRP DMRQ\ RX GRIVVR QRW
EHFRP HD SIHFHR! D WDQUDPWRCDAHDMRQKIS <RXURE IV\R
EHFRP HWH FRQQHARU %HFRP 1Q) WH FRQQHRVRULY IQYDOIDE®!
Z KHQIWFRP HVR HDUQ WHWKVIAR D SRIMQADOHBIURUHYHQ
WHUVSKHHR! 1QGHQFH $XVRP DUWRQVIRUKIY FDQEH DVMP SO
DVDQDX\RP DWRQWDWABW Z W KHUH DUHVRP HJ UHDWBFDO
KDSSHQQI VRUHYHQN IQ\ RXUDUHD WY VXP P HU 2 UHYHQD KDYH
\ RX FKHFNHG RXVWKH ®FDOFKDP EHUR FRP P HIFH' + HUHDUA
VRP HRI WH UHAVRXUFHVWH RITHUQ\ RXUDUHD 1 DP HRI WH

JDP HIVIQRP DWRQ HGXFDWRQ DQGVWRQ IR®Z XS / HDQIOR
WH DWEGN\ RX DUHDOHDG, FUHDMQ) RQEH VR FROWDXH R EUQ)
WH I X@FIUF®I EDFNVR\ RXUZ HEVIW

H L
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- XVWNH Z HUHYIHZ HG IQWH VHRWRQRQ Z KDVWR EUQJ \R\ RXUDMZJ

DSSRIQF HQV VWD) WH H SHABMRQLQ DGYDQFH DVR Z KDW RXU

SURVSHAWH VHBIUY GRNQI DW KHQIWFRP HVVREHQJ UHDG [RUDQ

RSHQKRXVH IV FLXFIDO

+HUH\ RXJHWRVKRZ WHP \ RXU2 SHQ+ RXVH SURFHW 7KH IQMQIRQ

EHKIQG GRQJ 2 SHQ+RXVHVZ W D SDQ DQGZ KDW RX DUHJIRQJ \R

QHGIRP WHP \RP DNHVXUHWH XQGHYARQG Z KDVKDSSHQV DVDQ

2 SHQ+ RXVH + HUH DUHVRP HWKIQJ V\ RX GHHG\R SUAVHQWZ KHQ

GMVFXWQJ 2 SHQ+ RXVHVZ I\ RXUB LRVSHPWYH 6 HBU

. $YDIDEIOV IR SHQ+RXVHV WP HVWDW RINEHWADQG WP HWDW
GROW

« 1\ RXZ DQAR KRWD Y4RNHV 2 SHQUDWHUDQ D WBQGEDLE RSHQ
KRXVH GHSHQGIQ) RQSUEH SRIQAR KRP H [HHARXW RXU
SURVSHPWH VHBILV FRP | RWIELDV Z I KDYIQ) D O HUJ URXS R
SHRS®IIQWHUKRP H

«  ([SOIQ\ RXU2 SHQ+RXVHIR®Z XS SIRFHW 1 RZ IVD J DWW H
R VB! DERXVY RXUDX\VRP DMRQV FDP SDLJ Qv DQG\ RXUSURFHWRQ
KRZ \WHO DJ IE IQWH2 SHQ+ RXVHDRXD® FRP HVDIMUNH 2 SHQ
+RXVHIVGRQH

7KHQXP EHURQHWIQI Z KHQIWFRP HV\R 2 SHQ+ RXVHVIY

UHP HP EHUQ) \ RXUFD@R DPARQZ KHQ\ RX DUHWHUH ' RQVEHWK\ \R
H SOIQWIVWR\ RXUSIRVSHAWH VHBU

0\ FDOWR DFWRQZ KHQHYHU, GRDQ2 SHQ+ RXVH IVVRR FRQQHFVZ W
SHRS®IZ DOLQI 1QWH GRRU FRQUHAVZ W RIHUDI HQW EUQI IQJ 1Q
WHUEX\ HY DQG\R VHOWLY KRP H

" XUQJ \ RXU2 SHQ+ RXVH\ RXURQD | RFXVVKRX@ EH R VHOINDW
KRP H %0\ Z RN BDG.J HQHIDWRQ DQGDQ. RWHUP DUNWEY \ RX
DUHZ RINQJ RQZ KHQQRRGHIVIQ\ RXU2 SHQ+ RXVH KDVVR UHYRGH
DURXQG WH KRXVH\ RX DUH SK\ VIED® VWY 1Q 7KLV IV QRAWKHWP H\R
JHWEDXJ KVKS RQRWMHUDMOI V EX\ HY RU RXUIDP 0 J URXS FKDW
<RX DUH WHUH R VHOINDVKRP H DQG WD\ RXURQD & DR $ FURQ

<RX Z 17 DQWR FRQYH R\ RXUSURVSHPWH VHBLY \ RXUSUIH RSHQ

KRXVHJIDP H VWKDVVREHWWRQ) -+ HUHDUHD IHZ WBVDQGWENV\ RX FDQ

XVHVRVKRZ FDVH\ RXU2 SHQ+ RXVH IQMOWRQZ KHQVSHDNQJ VR SRIMQUWDO

VHBAY

«  &RP P XQW$Z DUHQHW 2 SHQ+RXVHVDUHD J U-DWAP HVREUQ 1Q
FKDUMPE®I FDXVHV | \ RXURSHQKRXVH VD GURS RI1 @FDUWRQIRWFKRRO
VXSSOV FDQQHGJRRGY RUDQ. RWHUFKDUMIE®I GRQDMRQ \ RX MWW
RSHQHG WH GRRU GMD® |RUP RIHWDIIE FRP 1Q) IQWH I URQAGRRU
* R GRRUNQRENQI DQG \MOWH FRP P XQW

., QYROHRWHUBFDEXVIGHWHY & RMGHMMIQIV @FDA-DWMY
IQYROHP HOADQG EUQ) DZ DUHQHW R WHUEXMGHWHY Z KIBHWH,
EUQ) DZ DUHCHW\RWHP EHQJ |HDWWUHG DW RXU2 SHQ+RXWH

«  9HGLHPVWZ W\ RXUVHBLY DQG BMINHP NQRZ \VRWURZ WH P RUHLY
EHWMU H SHAVBMRQVRXVWKH Z IQGRZ 0 RUH SHRS®IHQWH GRRUV QRW
WH GLUHPRQ\ RX VINH <RX VBNHWH U KVBHRS®IWURXJ K WH GRRU
DSSURDFK. <RX VLI HVWKH U KVSHRSGIWURXJ K \ RXUP DUN-MEY
VDWW IHV\ RX KDYH P SGP HQMG DQG\ RX DUH FRQQHAWMG Z W \WH
FRUHFWR®DJI XHV VR J HWDVWEX\ HAMHUMH 0 RH IQWHFDVHRI DQ
2 SHQ+ RXVH LV QRAEHWHU



© KHQIWFRP HV\R GFNQJ 1QD QM FROADFWMY HDW VR XQGHIABQGKRZ P DQ Z RXGWICN
WH KDUG SDWW RYHU 5 HDOW KRZ HYHUWQY XV WLV IV Z KHUH WH KDUG SDWEH] IQV ,QRXU
RSIQRQ WHP DUNHWY DQG FRQUHAWRQY\ RX DUH DERXVWR P DNHZ KHQ QM WHKRP H
Z HOWDW/ \WH I XQSDWVO DUNHWLI WHKRP HDQG FUHDWQ) WHO X\ DYH ( [ SHUHQFHIV\ RXU

RSSRUNQW \R\KICH
+HHDUWHDIHZ WP VR FROUGHUMKDNQI XS \ RXUP DUNHAWG) JDP H

. SWDHIIGHR 1 RAVWRUVRFIDAP HGID SURP RUWRQ |RUGDVD EDVH SURP RURQ &RQUXP HY/
UHFHYH IQ RUP DWRQGILLIHIHQ® 6RP HUHFHYH WO Z WAMQIRWP  RWHWY UHFHLYH VW2 KHQIW/
EHQ \RG\RWHP 7KIVIVZ K\ SRGFDW DXGIR ERRNV DQG 7IN7RNDUHZ IGHD DYDIDE®!
<RX P XWKIMDQRXUFHV R FROMQNHBIQQ) 1QRGHMR VHONH KRP H\ RX KDYH MWW
EHHQFRQADFWG R VHO RQUGHUD < RX 7 XEH FKDQQHONDW RX FDQIHDWUH RQ\ RXU
Z HEVIW R GUYH | XUHUWDI | E VR ERW WH QAMQ) DQG\ RXUMWA + DYH FEENDE®I NV RQ
\ RXUZ HEVMM VR J HWP RUH IQ RUP DWRQ DERXVWMH KRP HDQG DOR R D@Z D SHYRQDO
WRXFK Rl Z KDWD SRIMQUDAEX\ HVKRX@ H| SHAVEH RUHWH. VHWRRWOQWH SURSHW

. +MVWHKDWG WM KHDGRQ 7KIVJRHVEH RQGD %1 65 &UHDWIFXWRP P DUNHWQ) IRU
DJ HQN WDVWDGGUHWHYWH HDV AT GIUHA® 1 RWRQD Z LWLV VHWBURSHUH, SHAVEMRQY
IRUD EX\ HUH SHAW SHUHFWRQ EXVWADORJRHVD BQJ Z D\ IQGHYHBSIQ
UHDMRQWKISV Z MK [HBZ DI HQNV

« 0 DNHVXUH D@ RXUFRQMQAP DVFKHV \WHVRRQH DQG GHP RJUDSKIE R WHKRP H I \ RX DUH
VHER D KRP HIQD UHWHP HQWFRP P XQW \ RXUP DUNHWQ) FROMQAQHHGV VR UH BFVWKH
FOHQB RYIQJ 1Q . QRZ \ RXUDXGHQFH

o/ HYHOXS \ RXUSUQMG FROMOAS UH 2 SHO+ RXVHIOHYW FRRO 6 XUH  EXWRXNGRZ Z KDW/
FRROU 3HYRQDQ HG 61Q) B3 URSHW// MG :  HEVIWY WDWDUH \VKDUHDE®I DQG DABZ
SHWSHPWH EX\ HY/VR DFWD® SUH TXDM\ RQIH $ G RXUP DUN-WQ) Z MK \WH WP HY

. &RQUGHUKDYIQ) HYHQW RURSHQVVRWH KRP H WDVWERQVBWYELI HVEX\ HY Y4RNHU
2 SHQVDUHD J UDVZ D\ \VRFUDWIDEX] ] Z MIQWHIQGXVA 6HWXS 4 5 FRGHYV DWIRU
WH FROMQAR EH VKDUHG DQG EH KRGHWDERXW RX W QU VRJ URZ \ RXUEXVICHW 3 HRS®I
BYHWRVHHSHRSGIZ 1Q W KXP DQQDWUH %H KRGHWDERXVIAB VHSKIDMHV@H , QHHG
\ RXUKHS VKRZ FDVMQJ WLV SURSHW Z RX@\ RX EHZ 1@ \RJ R @YHRQVRFIDAP HGID Z W
P HRQ\ RXUSOMRP " 7KURZ IWRXVWKHUH DQG GRQVEHDIWDIGR! 1R * DP HUHFRIQ]HV
* DP H 7KIVZ @D Q\ RX Z M WHWRS GRJVIQ\ RXUQGX\WW WDVWDUHJ RQI VREUQJ \ RX
EX\ HY EHFDXVHWH DT QZ W KRZ \ RX RSHUD\W DQG FDQFEVH D WDQUDFWRQ

« 1\ RXKRWDQRSHQKRXVH GRIWZ MY IQMOMRQ DV UH HIHQFHG RQSUHYIRXV SDJ HV
5 HI XOUM QIQVKHAW DUHQWHQRXJ K. + DYH IQMOARCDOAI QIQVKHHW : K\ DUHWH
GRNQI DWKHKRP H' $UHWH QHIKERWIQWHFRP P XQW" : KDWY \WHUWP HIHIRU
EX\ Q)" 0 DNHIMD SRIQAR FRP P XQED\WM DQG UAMIBIQDV P XFK IQIRUP DWRQDV SRME®!
DERXVWYHY SHWRQWDVZ DOM WURX K WDWERRU

« )R®Z XS 6HQGSHYRQDO HGWDQN\ RX QRMV XVH\ RXU&S5 0 RP DNH VXUH HYHW
SRWIQWDAEX\ HUY SXWOWR D FDP SDLI QVBU HAQ) WHP  3URYIGHWHP Z WK UHVRXUFHV
DERXW RYIQJ DQGZ D\ VR J HWFRQGHFWG VR WHUSRMQWDAHZ DUHD WH. DUH BRNQJ
R SXUFKDVHIQ

«  BIQFH\ RX KDYH VHW RXUH SHRVEMRQVXS [IRQVZ IV \WH VH®IU P DNH DY HOV
TXIEND ' RQWEH DI UDIG VR KXUWHHE V 7KLY/ IV\ RXUEXVIGHW DQG\ RXUHSXVEMRQ * LYH
KRQHVWHHGEDFNDQG P DNHWH P RYH ViR DGMVWDW,| WH KRXVH QHHGV VR EH UH SDIQMG
FRP P XQEEDW WDW,| \WH KRXVH QHHGV\R KDYH EDVHERDUG FDXOIQ) P RYH TXIEND
3URYIGH UHAVRXUFHV

« 8 VHFROMQONRP \ RXUDMO R VHOINH QH WRQH ' RQWEH DI UDIG VR EHWH Z HLGR DVWIMH
SDUWV 3 X@RXW RXUFDP HID FD@QUHQI RUFHP HQW DQG FUHDWM D I XUMHUP DUNWQ)
SOMRP \RJ DIQ\ RXUQH VDM FRQADFWA DYIQJ HVIGHQFHR! VIXFFHW IV WH HDVIEMWVY
Z D\ \RJ DIQDXWRUW IQ\ RXUWSDFHTXIEND ( VSHFID® Z KHQRWHUDMZI DI HQN DUHQW

SD\ 1Q) DAQARQ VR WH SRWP DUNHWQ) GV 8 VH IWWR\ RXUDGYDQWMI H



| ZHKDGD GP HIRUHYHY P RAYDURGDOT XRW Z H YH KHDUG LQRXU
\ HDWR EXVIGHW VSRW RUMVWWERDFKIQJ 1QJHQHIDO Z HOZ HG
QRVWEH IQWH EXVIGHWR! W Q) VR KHS RWHY EHFRP H

VXFFHW XQQWHUVSDFHY

7KHWKW IV QRDP RXQAR SOQQQ) RUFRDFKIQJ Z IOHYHU
VXEVMMYW WH KDUG Z RUN\ RX Z LGKDYH VR SXWQVR P DNHWH GIDO
P RH

7KHUHDUHZ IQVIQWH KDEIW

7KHUH DUH Z 1OV 1Q WH SUHSDUDWRQ

7KHHDWHZ IQVIQWDQVSDUHGR DQGKDYIQ) GUHFWFRQYHWDWRQY

7KHUHDUH Z 1QVIQFKRRVQI WDV KRP H LY CRWKH W KWIWRW RX
WRWHO

$ QG \WIHUH DUH Z IQVIQWH Z DQYWR EH EHFWMUDQG DFKIHYIQ) \WDW
B\ FROAQXRXVO GDUQIQ

7KHZ RQGHUXOMIQ] DERXWD FKDQJ IQJ P DUNHWY WDW RX KDYH
WHRSSRUXMQW VR FKDQIHZ M IW RQWEH DIUDIGVR ViAJ 1O\ RXU
SDUZHY GDQIR WH FKDQI H %4H D @ KWKRXVHIQ\ RXUIQGX\M

TKURZ IGHDV DWKH Z D@DQG D@Z 1RURQD V¥ RVR VN 7KDW
WVKRZ P SDFWDUHP DGH 7KH DUHP DGHIURP \WH\X RWDWEG
VN

7KIVP DUNHWDQGDQ P DUNHWMY Z KDW RX P DNH M&KDQJ HWH

QDUDWYH DQG GHFIGHZ KDWNQG R P DUNHW RX DUHIQ %H
DGDSWH

: H@BDYH\ RX Z M W1V TXRW VR UHP 1QG\ RX MWIZ KR\ RX UHD@
DWH
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